MINUTES OF THE LIAISON MEETING BETWEEN LONDON MIDLAND AND 

THE ABBEY FLYER USERS' GROUP (ABFLY)
Held at Watford Junction

on 29th May 2009 at 5.15pm

Present:                     

Youssef Cockbaine:
Stakeholder Relations Manager, London Midland

John Webster:

Chairman, ABFLY

Tim Holman:

Treasurer, ABFLY

1.   Connections At Watford Junction

Extra shuttles between Watford Junction and Euston are being planned for December 2009, and passengers will enjoy extra capacity as a result. Bidding for paths is still taking place and the details will be finalised in September. London Midland will look again at the specific issue of the 0846 connection from the 0830 train ex St Albans Abbey. Action: Youssef

Approximately 35% of footfall on the West Coast Main Line is at Watford, Bushey and Harrow. 
2.   CCTVs

Youssef would check if CCTVs had picked up a specific incident seen by JW and TH today, when a football was kicked repeatedly onto the railway line at SAA station. He would also provide information about the new long-line PA systems when available.

3.   Timetable Feedback

In June Youssef will be launching the consultation process for timetable issues. He will provide the details to all interested parties (User Groups etc ) and all feedback should be sent directly to him.

4.     Staffing

Each train on the Abbey line still has to have a driver and a conductor. A cleaner starts work at 9.45am and a security guard is on duty after 4pm. 

5.   Ticket Machines

At present only St Albans Abbey and Watford Junction have ticket machines. The majority of passengers start their journey at one of these 2 points (47% at SAA), hence passenger numbers at the other stations do not justify the cost of additional machines. 
6.   Santa Special

London Midland will definitely help to run one this year, as long as requirements are provided to Youssef by the end of June. Possibly a Halloween Ghost Train too.  Action: John W/CRP

7.   Engineering Works

There will probably be works on the Abbey line on Sunday 30th August. To be confirmed. Action: Youssef

8.   Rolling Stock

Youssef confirmed that 321s will continue to operate on the Abbey line for the foreseeable future. ABFLY were quite happy with this.

9.  Future Meetings

Friday 10th July

Friday 2nd October

Friday 8th January 2010 
